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Cancellation of the ITB 

Berlin, 28 February 2020 visitBerlin CEO Burkhard Kieker on today’s announcement cancelling 

the ITB Berlin 2020: “Messe Berlin has decided to cancel this year’s ITB. The decision has been 

taken against the background of the public health department stepping up measures to help 

prevent the further spread of the coronavirus. In cancelling the ITB 2020, those responsible are 

reacting to current concerns among parts of the general public and in the travel industry. This 

is the first time the ITB has ever been cancelled – and it is indicative of the challenges which 

the coronavirus poses for the travel sector. Berlin and its hosts regret the cancellation, but 

understand the necessity even though as yet there have been no COVID-19 cases confirmed in 

Berlin. We are hopeful the situation will improve as soon as possible.” 

 
visitBerlin 
“Inspiring the world for Berlin.” With this mission, Berlin Tourismus & Kongress GmbH promotes Berlin’s destination management 
as well as the city’s tourism and congress marketing. Under the visitBerlin brand, the company is a partner, actor, source of 
creative ideas, and networker. Its remit is focused on sustainable product development and marketing city-compatible tourism 
services in all twelve Berlin boroughs with the aim of maintaining the life quality of local residents and harmoniously increasing 
experience value for visitors. As a tour operator, visitBerlin also issues the Berlin WelcomeCard, the city’s official tourist ticket. The 
company also operates the Berlin Tourist Info Centres and the Berlin Service Center advice line on +49-30-25 00 25. On 
visitBerlin.de, Berlin’s official tourism website, visitors can find all the information they need on every aspect of their trip to the 
city. Find out more about visitBerlin on about.visitBerlin.de 
 

 


